
 

Bill Sullivan 
 (847) 497-5905  

Arlington Heights, IL  

TechKnowledgePackRat@gmail.com 
 

TechKnowledgePackRat.com   

 

 

PROFILE 
 

 
 
A Technology Professional with vast 
Software and Technology Knowledge 

TechKnowledgePackRat.com 

 
EDUCATION 

 
 

 
5/1989 

BS In Computer Science 

Benedictine University,  

Lisle, IL 

 

 
 SKILLS/KNOWLEDGE 

 

 
 
Linkedin: TechKnowledgePackRat 
 
CSQE, Python, Java, SQL, Selenium, 
Automated Software Testing, Testing 
Frameworks, APIs, Postman, ReadyAPI, 
Git, jMeter, Maven, Agile, SCRUM, 
JIRA, Bug Triage, Linux, Mac, iOS, 
Android, IDEs, UI/UX Design, UML, 
Dev./Maintenance, eBusiness, 
Websites/Apps, IT Support, Customer 
Service, Business Analysis, Workflows, 
Integrations, Supervision, Mgmt., 
Tools/Equipment, and much more! 
 

 

EXPERIENCE  

TechKnowledgePackRat, Arlington Hts., IL, Freelancer - Software and Technology 

My Knowledge Base, over 59 k folders:   TechKnowledgePackRat.com   
6/2017 to Present.  Currently providing services for Sherwin-Williams.com and 
FirstStudentInc.com 
 
QuickOrder, Chicago, IL, Senior Software QA Automation Engineer,  
6/2014 – 6/2017, See Linkedin: TechKnowledgePackRat 
 
Dell Inc, Buffalo Grove, IL, Senior Software QA Automation Engineer 
6/2008 – 6/2014, See LinkedIn for details.   
  
Comsys Consulting, Buffalo Grove, IL, Sr. Software QA Automation Engineer at 
Allstate Ins.  6/2005 – 6/2008, See LinkedIn for details.  
 
Evergreen Consulting, Lincolnshire, IL, Senior Software QA Automation Engineer at 
CVS Caremark, 6/2004 – 6/2005, See LinkedIn for details.  
 
IBM Consulting, Chicago, IL, Senior Software QA Automation Engineer at Blue 
Cross/Blue Shield, 6/2002 – 6/2003, See LinkedIn for details.  
 
IBM Consulting, Bloomington, IL, Senior Software QA Automation Engineer at 
State Farm Ins., 6/2001 – 6/2002, See LinkedIn for details.  
 
IBM Consulting, Dodgeville, WI, Senior Software QA Automation Engineer at 
LandsEnd.com, 6/2000 – 6/2001, See LinkedIn for details.  
 
IBM Consulting, Chicago, IL, Senior Software QA Automation Engineer at Chicago 
Dept. of Revenue, 6/1999 – 6/2000, See LinkedIn for details.  
 
IBM Consulting, Columbus, OH, Senior SW QA Automation Engineer at American 
Electric Power, 6/1998 – 6/1999, See LinkedIn for details.  
 
IBM Consulting, Barrington, IL, Software Engineer at Allstate Insurance  
6/1997 – 6/1998, See LinkedIn for details.  
 
Experian, Lombard, IL, Senior Software Engineer 
6/1990 – 6/1997, See LinkedIn for details.  
 
Logicomp, Naperville, IL, Software Engineer 
6/1989 – 12/1989, See LinkedIn for details.  

 
Farm/Parks Dept/BU, Hebron/CCH/Lisle, IL, Maintenance Man   
6/1980 – 6/1988, Maintenance, Electric, Plumping, TA. 
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